
Website Accessibility Policy
1. Purpose and Commitment

Statement of Commitment: Declare the organization's commitment to ensuring

that its website is accessible to people with disabilities.

Scope of Policy: Define the applicability of the policy (e.g., all web content,

services, and features provided by the organization).

2. Accessibility Standards

Conformance to Standards: Specify adherence to the Web Content Accessibility

Guidelines (WCAG) 2.1 Level AA or other relevant standards.

Continuous Improvement: Commit to ongoing updates and improvements in line

with evolving standards.

3. Implementation

Accessibility Features: Describe specific features implemented (e.g., keyboard

navigation, text-to-speech compatibility, alternative text for images).

Design and Development Guidelines: Outline the guidelines for web designers

and developers to follow for ensuring accessibility.

4. Training and Awareness

Employee Training: Detail training provided to employees on accessibility issues

and best practices.

Awareness Initiatives: Discuss efforts to promote accessibility awareness within

the organization.

5. Feedback and Contact Information

User Feedback: Provide a method for users to submit feedback regarding

accessibility issues.

Contact Information: Include contact details for users to report

accessibility-related issues or request assistance.

6. Regular Audits and Compliance Monitoring



Audit Schedule: State the frequency of accessibility audits to identify and fix

issues.

Compliance Monitoring: Explain the process for monitoring ongoing compliance

with accessibility standards.

7. Legal Compliance

Compliance with ADA and Other Laws: Affirm compliance with the ADA and any

other relevant laws or regulations.

Updates in Response to Legal Changes: Commit to updating the policy in

response to changes in legal requirements.

8. Public Availability of the Policy

Policy Accessibility: Ensure that the policy itself is accessible and easily found

on the website.

9. Effective Date and Review

Effective Date: State the date from which the policy is effective.

Review and Update Process: Outline how and when the policy will be reviewed

and updated.

In addition to the policy itself, it's important to implement practical measures

on the website, such as accessible navigation, text alternatives for non-text

content, sufficient color contrast, and clear and consistent layout and design.

Regular training and awareness programs for staff, as well as a system for

receiving and addressing feedback from users, are also critical to maintaining

an accessible website.


